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PEN Clinical Audit Tool (CAT)
Background

PEN Clinical Audit Tool is an innovation develop by PEN Computer Systems, which is compatible with MD2 and MD3, Genie, and BestPractice Clinical Software.

What is PEN CAT?

The Clinical Audit Tool (CAT) analyses clinical information from the GP’s Desktop Systems.  It translates data into real statistical and graphical information that is easy to understand and action.  The emphasis of the tool is to help practice staff to take specific action to improve patient coverage in chronic disease management and prevention.
· Cleaning up data – age, date of birth missing

· Chronic Disease Management – identify patients for recall

· Allergy Status – raising awareness of recording status in an aim to meet the RACGP accreditation of 90% of active patients with status recorded

· Allergy Status –this is one of the Medicare IMIT Practice requirement – the report provides a measure of this requirement

· 45-49 year olds can be filtered – those at risk can then be recalled for a health check (MBS item 717)

· Can search for patients with co-morbidities and check for risk factors – smoking, obesity

· Assists with practice accreditation

· Target different risk groups

· Management of Diabetes cycle of care (Diabetes SIP)

Queries can answer questions like

· Which diabetic patients have HbA1c > 10% 
· Which CHD patients have no BP recorded 
· Which patients are due for a pap smear 
Feedback about the tool from GPs

· It is very easy to use, minimal learning curve 
· Graphs are an easy to use format of displaying practice level data 
· It is easy to re-identify patients from segments of the graph 
How does your practice get a CAT? 

ERGPA has a Divisional License for CAT, and we provide licensing to your practice at no charge, as part of ERGPA’s commitment to Practice development and Quality Improvement.

The only requirement we have is that your de-identified, aggregated data is made available through regular reporting to ERGPA, for two reasons: 

· So that we can fulfill our reporting obligations, and

· Assist you in your goal of ongoing data quality improvement.  
PLEASE COMPLETE THE FOLLOWING PAGE AND RETURN TO Ian Bell at ERGPA (email ian.bell@ergpa.com.au)
REQUEST FOR INSTALLATION OF PEN CAT

Practice:______________________________________
Address:______________________________________

     _____________________Postcode_________​​
Do you use Terminal Services or Citrix?            Y/N

Clinical Software (circle):       MD2​​​            MD3           Genie           BestPractice

Licensed User No.1 (name):_____________________________________________
Provider No (if any):____________________________________________________
Email address:________________________________________________________
Licensed User No 2 (name):_____________________________________________
Provider No (if any):____________________________________________________
Email address:________________________________________________________
Collected data storage location (shared drive):_____________________________

Please identify the key person who can be contracted regarding all Clinical Audit Tool (CAT) enquiries / updates:

Practice Contact_______________________________________________________

Email _________________________________________Phone_________________


This Practice authorises Eastern Ranges GP Association (ERGPA) to include our DE-IDENITIFIED AGGREGATED data as part of ERGPA’s total aggregated data set that ERGPA will use to determine “whole of network” total numbers and percentages of patients under each indicator, for DoHA and other reporting purposes (eg, National Performance Indicators [NPI], Australian Primary Care Collaboratives  [APCC]). This Practice agrees to furnish data as requested by ERGPA in a prompt and timely manner. By signing the disclaimer below, your Practice understands and consents to ERGPA using your de-identified report data.  ERGPA will protect and up-hold your privacy and only ERGPA will keep a secure record of which Practice the de-identified reports belong to. 
Position ​​​​​_________________________

Date ____/____/______
Name ___________________________ 
Signature ________________________________
Please send back this form via Fax (03 9739 6791) to Eastern Ranges GP Association, Attention: Ian Bell. Alternatively, Email this completed form to Ian Bell (ian.bell@ergpa.com.au).
PRACTICE BENCHMARKS

We want to benchmark your data on a quarterly basis to help you to identify your progress. Please use your CAT to complete the following items.
Please note: Total Patients is the sum total of all patients who have an electronic record in the Clinical Notes software (i.e. have NOT been recorded as being Deceased or In-active). Active Patients are defined as patients whom have attended the practice/service three or more times in the past 2 years (RACGP, 2005).

	Start of

 CAT ‘Collect’ Date
	Benchmark

First Install

___/___/09
	Quarter 2

Apr 09
___/___/09
	Quarter 3

Jul 09

___/___/09
	Quarter 4

Oct 09

___/___/09

	1) Patients (Overall)

	Total Patients
	
	
	
	

	Active Patients
	
	
	
	

	Percentage Active Patients (%)

[% = (Active ÷ Total Patients) x 100%]
	%
	%
	%
	%

	2A) Gender (No Gender Recorded)

	Active Patients (with No Gender Recorded)
	
	
	
	

	Percentage Active Patients (%) [% = (Active ÷ Total Patients) x 100%]
	%
	%
	%
	%

	2B) Aboriginal/Torres Strait Islander (ATSI)

	Active Patients (Identified as ATSI)
	
	
	
	

	Percentage Active Patients (%) [% = (Active ÷ Total Patients) x 100%]
	%
	%
	%
	%

	2C) Allergy? (Percentage of Active Patients)

	Allergy Recorded (%)
	%
	%
	%
	%

	No Known Allergy (%)
	%
	%
	%
	%

	Nothing Recorded (%)
	%
	%
	%
	%

	2D) Smoker? (Nothing Recorded)

	Active Patients (with Nothing Recorded)
	
	
	
	

	Percentage Active Patients (%)
	%
	%
	%
	%

	2E) Smoker? (Nothing Recorded Aged ≥ 16 years)  - note: set age filter at 16 to 100

	Active Patients (with Nothing Recorded Aged ≥ 16 years)
	
	
	
	

	Percentage Active Patients (%)
	%
	%
	%
	%

	3) Diabetes? (HbA1c Recorded)

	Active Patients (with Diabetes (HbA1c) Recorded)
	
	
	
	

	Percentage Active Patients (%)
	%
	%
	%
	%


The Royal Australian College of General Practitioners (RACGP), 2005, RACGP Standards for general practices, South Melbourne, (http://www.racgp.org.au/standards/glossary, Accessed: 18 September 2008).

National Performance Indicators (NPI) 2008-2009

Data for the following clinical indicators can be obtained from either your NPCC report or your NPI report filters under the ‘Standard Report’ tab.

	Start of

Actual CAT ‘Collect’ Date
	BenchMark

First Install

___/___/08
	Quarter 2

Oct 08

___/___/08
	Quarter 3

Jan 09

___/___/09
	Quarter 4

Apr 09

___/___/09

	4) Pap Smear (Active Patients, Females Aged 20 to 69 Years with Pap Smears Recorded within the Last 2years)

	Number Females (Pap Smear Recorded)


	
	
	
	

	Percent Total Females (%)


	%
	%
	%
	%

	Number Females with a Pap Smear in Last 1 Year


	
	
	
	

	Percent Total Females with a Pap Smear in Last 1 Year (%)


	%
	%
	%
	%

	Number Females with a Pap Smear in Last 1 to 2 Years


	
	
	
	

	Percent Total Women with a Pap Smear in Last 1 to 2 Years (%)


	%
	%
	%
	%

	5) HbA1c (Active Patients with Diabetes (HbA1c): Status of Clinical Records for Last 12months)



	Number Patients <=7.0
	
	
	
	

	Percent Patients <=7.0% (%)
	%
	%
	%
	%

	Number Patients >7.0 and <=8.0
	
	
	
	

	Percent Patients >7.0% and <=8.0%  
	%
	%
	%
	%

	Number Patients >8.0 and <=10.0
	
	
	
	

	Percent Patients >8.0% and <=10.0%
	%
	%
	%
	%

	Number Patients >10.0
	
	
	
	

	Percent Patients >10.0% (%)
	%
	%
	%
	%

	Number Patients Not Recorded 
	
	
	
	

	Percent Patients Not Recorded (%)
	%
	%
	%
	%

	6) Coronary Heart Disease (CHD) (Active Patients (BP<130/80mmHg): Status of Clinical Records for Last 12m)



	Number Patients BP <=130/80mmHg Last 12m 
	
	
	
	

	Percent Patients BP <=130/80mmHg Last 12m (%)
	%
	%
	%
	%



